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Solution 3:  A desktop with external speaker 
 

For most older Desktops, You will need a external microphone plugged 
on the sound blaster card of the PC.  It is still important to keep your 
microphone away from the speakers, and turn off the “microphone 
boost” function (See the next page).  

Of course a headset is the best solution and HIGHLY recommended.  

 
 
 
 

 

 

Solution 4:  A desktop with built-in microphone and speaker hidden in 

external monitor 
 

 Sometimes the built-in microphone and external 
speakers are hidden within the monitor and will work 
fine without making any noise, this is because there 
are longer distance between speakers and microphones 
on the screen.  If audio issues arise, a headset is the 
best solution and HIGHLY recommended.. 
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 After all of the above efforts, IF your microphone still makes echoing sounds,  

then you can try to adjust your microphone boosting option.  
Please see the below instruction. 

Turn off the Microphone Boosting 

 
 
 
 
 
 
 
 

 
For Windows XP users, 
 
[1] Go to Volume Control  

 
[2] Select  Options & Click Properties  

 
 

[3] Change to Recording (Not Playback) & hit OK 

 
 

[4] Under Recording Control options, Select Advanced Controls   
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[5] Uncheck Microphone Boost 

 
 

For Windows Vista users, 
 
[1] Go to Control Panels & Select Hardware & Sound 
      Click Sound 

 
 
[2] Select the speaker you are using & Click Properties 
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[3] Click Enhancements 

 
[4] Mark Bass boost & low frequency protection & Virtual surround options  

 

 
 

[5] Click Apply then it will be applied for your current speaker configuration.  
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For Mac users, 
 
[1] Click  System Preferences on the icon bar 
 
 
 
 
 
[2] Click on Sound 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[3] The default Screen will 
show the output settings, click 
on Input menu 
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If you still encounter any sound-related problems in your synchronous sessions, 

please contact us, the EducationOnline staff (educationonline@ed.uiuc.edu) for further 

assistance. Thank you! 

[4] Choose the input device. Mac 
has a built-in microphone named 
“internal microphone”. If you has 
another microphone or headset, 
there should be a third option 
other than “internal microphone” 
and “line in”. Here we choose 
“USB headset”. 
 
 
 
 
 
 
 
 
 
[5] Lower the input volume. If 
the “Use ambient noise 
reduction” option appears, click 
it to enable this function. 
 
 




