][ HRE Online
Login/Password Management Table

This table will help you manage the logins and passwords required for online and on-campus students at
the University of lllinois at Urbana-Champaign (UIUC).

Print this table, fill in the boxes (optional) and keep it in a secure place.
Important Note: Your Login/NetID/Name will be the same for each system. However, each password

may be different. For most systems, you'll have the option to change your password once you have
logged in for the first time. We recommend using two passwords:

1. Primary Password: Use one password for Bluestem/NetID and Ul Enterprise.
2. Service Password: Use another password for less sensitive systems such as Active Directory.

(1) UIUC Bluestem/NetID and Password. In a sense, your UIUC NetlID is your "master" ID. It allows you
to set and change passwords for other services that contain sensitive personal information. UIUC
Bluestem is used for activating your Ul EnterpriselD, setting up your Active Directory (AD) password
(required to login to HRE Online courses systems), accessing the UIUC Library Gateway, accessing the
UIUC bookstore, accessing the UIUC course evaluation system (EON), and more.

To activate your NetID for the first time, visit: http://netidclaim.uiuc.edu

To change this password, visit: http://passwords.cites.uiuc.edu/ (Click “NetID Password”)

If you forgot your password, visit: www.cites.uiuc.edu/passwords/forgotnetid.html

What NetID Password
UIUC Bluestem UIUC NetlD:

(2) Ul Enterprise Student Self-Service System Password. The Ul Enterprise Student Self-Service
System is used to register for courses, pay your bill, and see final grades. Before registering for your first
course, you will be asked to create an EnterpriselD password.

To change/set this password, visit: https://eas.admin.uillinois.edu/eas/serviet/EasBluestemReset

What EnterpriselD Password
Course Registration/ | UIUC NetlID:
Billing

(3) CITES Password/Active Directory (AD) Password. The CITES/AD password is used for accessing
the HRE Online course system, UIUC Express email, NetFiles (a web publishing tool and file storage
service) and the College of Education student webfolders. The AD password is also used by employees
and students to access on-campus computers.

To create/change this password, visit: http://passwords.cites.uiuc.edu/ (enter your Bluestem NetID and
password to enter the system, then click “CITES Passwords” to set your password).

Please note: It can take up to 24 hours for the password to change.

What Username Password

CITES/Active UIUC NetID:
Directory (AD)




Help: If you have any questions/problems, please contact the HRE Online Support Team at:
1-800-252-1360 ext. 32603, AIM: HRE UIUC, or ed-hreonline@ad.uiuc.edu.

Password Assistance is also offered by Campus Information Technologies and Educational Services
(CITES). Contact information and hours for the CITES helpdesk are available at:
www.cites.uiuc.edu/help/contact.html




