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The Synchronous Tools of HRE Online

This tutorial will show you how to use Elluminate, a synchronous communication tool
used by the HRE Online program. You will interact in real time with your classmates
and your instructors on a specific day each week. The Instructor and/or the Teaching
Assistant (T'A) will facilitate a live audio session where you can interact with audio and
text chat.

Elluminate allows anyone in the class to talk using a microphone that is connected to
their computer. This tutorial will explain how to participate in these synchronous
sessions.

This tutorial will cover the following topics:

e Technical Requirements
e Accessing Elluminate

e Navigating Elluminate

e Tackling Technical Issues
e Additional Features

Look for the orange and blue arrow - throughout this tutorial for tips and highlights.




Technical Requirements

You will need to have an external microphone and speakers to fully participate in the synchronous sessions. We
recommend a basic headset with a built-in microphone.

As Shown:
Logitech Premium Stereo Headset with Noise-Canceling Microphone
$16.99

For more information on technical requirements, please see the Elluminate Live Participant Training Page:

http:/ /www.elluminate.com/support/docs/8.0/participant.jsp.

Accessing Elluminate

Once you’ve logged into your HRE Online course, you can access Elluminate:

e — ILLINOILS
e LIRS 1Y OF &G AT LA A CHAMFAGI
College of Education S —— e
O N L I N E
hremoadle » HRE Online -CurrentCourses » hre400SLW1-2009 e — e
LAUNCH ELLUMINATE
B TOPIC OUTLINE conTACT o
. ' . Instructor:
Launch Elluminate! E Yuminate. HRE 400: Principles of HRE Sandra Williars, Ph.D)
217 333.0807
= Iwillms@illinois.ed
= Instructor: Sandra Williams, Ph.D. LUl
Teaching Assistant (TA):
COURSE OVERVIEW = Welcome Message C. Jefferson Grider
217 333.2603
The Welcome Messages below are fram your instructor, Dr. Sandra Williams cjgrider@illinois.edu
HRE 400 Syllabus and the HRE 400 Teaching Assistant, Jeff Grider, Course Tech Assistant (CA):
Master Schedule = Kewin Gitanga
Caourse Announcements @ Instructor: Dr. Sandra Williams 217 3332603
Course Q&A [ TA: C. Jefferson Grider gitonga2@illinois.edu
HRE 400 Cafe
. .
1. Click the Launch Elluminate Technelogy lssues Description S 3
. . . HRE 400 Chat Room
Team Space The primary purpose of this course is to introduce learners to Human -« December 2008 »
1mage from the naVlgatlon bar' £ Resource Development (HRD), a profession devoted to enhancing the
-11 b . 11 learning and performance of individuals and organizations. HRD takes place Sun Mon Tue Wed Thu Fri Sat
YOU. w1l c autOmatlca y CONTENT o in a variety of public and private settings, such as cormporations, schools, 1 2 3 4 5 &
l d . h EH . colleges, govemment agencies, and not-for-profit arganizations. This course 7 8 9 10 11 12 13
provides a systematic overvew of the field of HRD, including its definition,
Ogge n tO t S umlnate history, philosophies, paradigms, theoretical foundations, ethics, and core 18 o2 IT 48 49 20
Home practices. Emerging trends and issues in the field will be considerad 2N 2@ 23 24 25 W/ A
page. Wask 1 % 29 30 3
azz: 3 1 4@ Week 1 - Introduction =2 Evartiitay
Wyeek 4
— = Global & C
Week 5 2 dg Wesk 2 HRD Foundations 0d - g s
Week B A Group A User
el 3 o Week 3 HRD Philosophy and Perspectives =
Week B
Weak 9 = PEOPLE =
Week 10 4 dg Week 4 Learning vs. Performance Debiate Lal
&: Farticipants
5 o Week 5 Core HRD Practices - Training =
ACTMITIES =
{7] Assignments 6 o Week 6 Core HRD Practices - Qrganizational Development =
@ Chats
Ce Forums 7 4@ Week 7: Core HRD Practices - Ethics Issues =
o Resources




My Elluminate Profile Utilities Reports. Sottware

@um‘w‘fz
=
Install Java Web Start

(Step 1 Get the required software.

Select your operating system: | Windows 2000, XF, Yista v

Get Required Software

Hote: When the "Fils Downlaad" windous
appears, click on "Open”
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wicub you ke ho open the fle or save il to your conguler?
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Installation will take approximately 20 minutes
on a S&kbps dial-up connection and 1.5

minutes on a high-speed connection.

Were you unable to download or install Java Web Start? For trouble shooting information, click here,

2. Under the software table, click
Get Required Software.

3. When the file download window
appears, click Open, or Run.
Since this is a very large file, it may
take an extended period of time to
download, even via broadband
connection. If you’re using a
modem to connect, transferring
this file will take a great amount of
time. Instead of downloading the

file from the Internet, dial-up
users should contact the HRE
Online Support Team, and we will
mail you a CD-ROM by which
you can install the necessary files.

To test Elluminate after installing the necessary software:

1. Click My Elluminate on the
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2. Click Launch Private
Elluminate Live! Session
.
from the left navigation bar. If
:
you’re using a broadband Lo v |
. . Elluminate Live! Session
COHHCCUOH, thlS may take Use th; prtwalte setssmn to pracndce
several minutes. If you’re e e

using a dial-up connection, it
may take 30-40 minutes to
download  the  Elluminate
software. You will need to
plan accordingly to ensure that
you show up to class on time.

My Elluminate

Profile Utilities

Session Schedule Selection Criteria
tategory  [“lcourses ¥ prop Ins [ meetings
Type {AlL Session Types} v

Launch Private Session ]

Start Date | 20

Time Zone |Cer\tr’al {Morth dmerica/L5) -06:00

End Date

v| Observe DST

There were no entries that matched the specified report criteria,
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To set up your Elluminate session:

. 1. Click Tools > Audio > Audio
Setup Wizard in the upper-right
corner of the screen. This will begin a
process of testing your microphone
and speakers.

2. Follow the directions that appear
on the screen.

3. We recommend that you maximize
your Elluminate window so that you’ll
be able to see as much of the chat
space as possible.

4. To change the window layout, go
to View > Window Layouts and select
the layout that best suits your needs
and preferences.

To attend vour first synchronous session:

1. Access Elluminate (as discussed

earlier).

2. Look at the meeting schedule by
clicking Display Schedule and
finding your class on the list.

3. Click Join. Again, please be
patient. It may take several

minutes to load your very first
Elluminate session. If you’re using
a dial-up connection, you should
login to Elluminate at least 40
minutes before your first online
session. Future logins should not
take as long.

i Elluminate Live! 8 Orientation

Utilities

Reports

My Elluminate
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B Launch Private

Elluminate Live! Session
Use the private sessian to practice

using the tools or to view a saved
whiteboard file.

Type
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Sort Order gy Time O By Name
Start Date | 2008 v
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There were no entries that matched the specified report criteria,
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Navigating Elluminate

We'll now discuss the Elluminate user interface. Again, we recommend that you maximize your screen and choose
an effective window layout that suits your needs. Note that your Elluminate layout (and positioning of synchronous
tools) may be different from that shown, depending on what window layout you have chosen.

Chatting with Elluminate

@ Elluminate Lival
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The Direct Messaging box is e 7 oond Wk S )
basically a text chat window. It — S e e e -
operates in a similar fashion to %3
AOL Instant Messenger (AIM). o
SR
To chat with another person: ‘
A
1. Type your text in the chat alls
ﬁeld ®
om0 Fo
2. Click Send or type Enter. ’
All participants can see The Direct Message box.
messages in the Direct _ Your written conversation
Messaging box. If you will appear here.
would like to “whisper” to §
another participant (hold a
private conversation that -
others cannot see or hear), B e
I
you can do that as well. J J
4 - |
P To whisper to another person:
WaD-sw ;
¢ pupun . 1. Type the text message you
e = e e 3 would like to send in the chat
by field.
au The Participants box.
- The names of the other 2. Select the person(s) to whom
- Partlc?:l ag:iss“scl)lxap pear you’d like to send the message
3 : by clicking their name(s) in the
B Participants box. (Hold down
: - the control key to select multiple
i go participants.)

3. Using the drop down box
beneath the message box,
choose Selected.

a 4. Click Send or type Enter.

When logged into a live
session of Elluminate,
this drop down box will
be activated.

T
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Private messages appear in blue
in your Direct Messaging box.
If you want to send any
messages to the entire room,

\

you’ll need to switch back to All
on the drop down menu.
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Using Audio Features

Its very important to
understand  the  Audio
portion of the window. In
this box, you can adjust your
speaker volume using the
respective slide bar. You can
also use the controls in this
box to turn on your
microphone to talk to the
entire class.

To test your microphone:

1. Click the microphone button, which will glow yellow to indicate
that you are being broadcast live to the entire class.

Elluminate allows multiple people to talk at the same time. As

you continue talking, you’ll see the microphone indicator bar that b Audio
shows how loud the input is from your talking. Here, the Microphane Speaker
indicator bar is in the red; this is an indication that you need to L@‘

turn down the microphone. You can use the slider to adjust that. CHIHEZ

It’s very important that the microphone not be turned up too
loud. If it’s turned up too loud, your words will become distorted
when transmitted to the rest of the class.



Accessing Archived Elluminate Sessions

Every Elluminate session is archived. So, if you’re unable to attend a session, or would just like to review one, you
can access the archive from the synchronous space page.

1. Access Elluminate (as discussed earlier).
2. Click Utilities in the top bar.

3. Click the Playback button.

 luminate
= My Elluminate. Profile Utilities

-

Recording Playback

4)) Recordings
Playback ¥ Playhack recorded sessions.

©2001-2007 Eluminate, Inc. Al Rights Reserved, (sas)
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g minate
= My Elluminate Profile Utilities Reports

Recorded Session Selection Criteria
category [ courses [Morop ns ¥ Meetings
Type [All Session Types) ¥

Access all [v]
Start Date | 2008 [v] Jun [v] ¢ [v]
2008 [w] Jun [w]/ 6 [v]

Time Zone | Central (North America/LS) -06:00

End Date

’ﬂ Ohserve DST

There were no entries that matched the specified report criteria,

4. Select the appropriate date range
and click View Recorded
Session List. Here you’ll see a list
of sessions from which to choose.

€2001-2007 Eluminate, Inc. Al Rights Reserved, (sas)
Terms of Use ani Rules of Conduct
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5. To play a session back, simply click
Play. Elluminate Live! will now be
launched. The archive will begin to
play back the session.

6. Use the playback controls at the top
and bottom of the screen to
progress through the session.

Recordings for the specified date range (52 days)

Apr 16, 2008, MWed] 12:00 AM Central (CDT) te Jun 0, 2008, [Fri] 11:59 P# Central (CDT)

[ outertme | Name | cotegory L Type [size {aytes) [oetait oy [N

Wed Apr 16 2008 12:00 AM HRE 590 SPRING 2008 Course MONE 265769391  view  Play
HRE 530 SPRING 2008 Course MOWE 216350 view  Play
wed Apr 23 2008 12:00 AM HRE 530 SPRING 2008 Courss MONE 18584 view  Play
HRE 590 SPRING 2008 Course MONE 242077860 view  Play
Wed Apr 30 2008 12:00 AM HRE 590 SPRING 2008 Courss MONE 6138027 View  Play
wWed May 07 2008 12:00 AM HRE 530 SPRING 2008 Course NMONE 226091850  Wiew  Flay Sessions Avaﬂable
HRE 590 SPRING 2008 Course  MONE 19119 view  Play for Vi .
HRE 590 SPRING 2008 Course MONE 89891779 view  Play or viewing
Wed May 14 2008 12:00 AM
HRE 530 SPRING 2008 Course MONE 13061 view  Play
HRE 530 SPRING 2008 Course MONE 18776 view  Play
HRE 590 SPRING 2008 Course  MONE 18545 view  Play
Wed May 21 2008 12:00 AM .
HRE 590 SPRING 2008 Course MONE 255251228 view  Play
Wed May 28 2008 12:00 AM HRE 530 SPRING 2008 Courss  NOWE 197631032  Visw  Play
wWed Jun 04 2008 12:00 AM HRE 590 SPRING 2008 Course NONE 5494254 isw

Play /
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Tackling Technical Issues

Most technical problems can be fixed before your first class session. The most common problems are caused by firewall
issues. If you have a problem during the installation process, please go to the Elluminate support site:

1. Click Help on the left navigation bar. @uwwﬁ
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There were no entries that matched the specified report criterta,

€2001-2007 Eluminate, Inc. Al Rights Reserved, (s3]
Tetms of Lise and Rules of Conduct
My Eluminate

A ﬁ = o o) l - Click the Elluminate Support Page
link to go to the support page.
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Elluminate has several resources that cannot be explained in this brief tutorial. Feel free to explore the site as you
progress through the HRE Online program. Contact the HRE Online staff if you have any questions.

~

Contact Us!
AOL Instant Messenger (AIM): HRE UIUC
Phone: 1.800.252.1360; ext. 3-2630
Direct Line: 217.333.2603

You have reached the end of the Synchronous Tools of HRE Online Tutorial.



