Passwords
	Name of Account
	Used...
	Where to go for help
	How to change password

	"Real" Name
	Also known as...
	by...
	for access to...
	Location
	Phone Number
	Email
	When password is known
	When password is not known

	Network ID
	NetID, Bluestem logon, kerberos logon, UIUC.EDU Kerberos Realm Account
	Faculty, staff, students
	· CITES password change pages

· UI Direct

· CITES Dialup services

· Nessie

· Electronic Directory Editor

· UIUCnet VPN for wireless network

· Many others.  See http://www.cites.illinois.edu/netid
	CITES Help Desk
	244-7000
	consult@illinois.edu
	http://www.cites.illinois.edu/passwords/
	Go to CITES Help Desk
1211 Digital Computer Lab

1304 W Springfield, Urbana

 (NW corner of Springfield and Mathews.)

	CITES Express Email Account
	Express account
	Faculty, staff, students
	Email (express.cites.uiuc.edu, Eudora)
	(same as above)
	(same as above)
	(same as above)
	(same as above)
	(same as above)

	UIUC Active Directory Account
	Active Directory account, UIUC Domain Account, NT Account, NT Server Account, Windows Account
	Faculty, staff, students
	College Microsoft Windows servers and related services: 
· Workstation login

· Exchange/Outlook

· College Web, File & Print Servers

· Various web forms and applications provided by College including
· Faculty Staff Directory

· Online Annual Report

· User Web Folders
	 (same as above)
	 (same as above)
	 (same as above)
	http://accounts.ad.uiuc.edu
	http://accounts.ad.uiuc.edu
Requires that you know 
UIUC.EDU Kerberos Realm Account (see top line)

	College of Education External Account
	External Account
	Affiliates outside of UIUC
	College Web Forms, File Servers, and databases as needed
	CIO’s User Services
	244-6053
	userservices@education.illinois.edu
	http://education.illinois.edu/cio/accounts/external.html
	Contact the User Services


http://education.illinois.edu/cio/accounts/passwords.doc
